
 
       CITY OF COOPER CITY  

          954.434.4300 #255 OR #233 
 

       SENIOR TRANSPORTATION GUIDELINES 
 
 

 
To be eligible for transportation you must: 

 

 Be a City of Cooper City resident.  
 Be 62 years of age. 
 Unable to drive. 
 Complete and return a Transportation Registration Form. 
 

Medical Office Location Boundaries:      
 

 North to Highway 595. 
 East to S.W. 72nd Avenue. (Memorial Pembroke Area) 
 South to Pembroke Road.   (Memorial West Area) 
 West to Weston Road.        (Cleveland Clinic Area) 

 
Scheduling Appointments:  For Doctors, Pharmacies, Banks, and Shopping 

 

 You must make appointments at least one week in advance. 
 Call the office from 9:00 a.m. - 5:00 p.m. Monday - Friday to schedule your appointment. 
 The number to call is 954-434-4300 #255. 
 Please call us ASAP from 9:00 a.m. - 5:00 p.m. Monday - Friday, if you have to cancel an       

appointment. 
 Make your doctor’s appointment on Tuesday and Thursday no earlier then 8:30 a.m.             

Your  doctor’s visit must be completed no later then 11:30 a.m. or you may need to make        
alternate arrangements for transportation home.   

 If you use a wheelchair or scooter you must advise us when you make your appointment so that 
we will send the appropriate vehicle (see below). 

 

Appointment Day Information: 
 

 You must be waiting outside your home or building when being picked up for you appointment. 
 When you are ready to return home, have the doctor’s office call 954-347-8073. 

 

NOTE:  We may not be able to accommodate you if your wheelchair/scooter is longer then 48 inches or 
wider than 30 inches or if the total weight of both rider and mobility aid is more then 600 pounds. 
 

We will contact you by phone the day before your appointment to let you know your pickup time. 
 

Shopping Trip Information: 
 

Afternoon shopping trips are on Tuesday and Thursday, pickup starts at 12:30 p.m., you get an hour and a 
half to shop.  On Tuesdays we go to a different shopping center every week, (Target, Winn-Dixie,           
Wal-Mart and Countryside).  On Thursdays we go to Publix, (if you live east of 106th Avenue you will go 
to Publix on Griffin Road and Palm avenue, Pine Lake Plaza, if you live west of 106th Avenue you will go 
to Publix on Stirling Road and Flamingo, Countryside Shops).  The only way you can get transportation to 
Publix on Thursday is if you have no other means of transportation in your household.   
 

This program is funded in part by a grant from the United States Department of Housing and Urban 
Development. 
             Revised 7/22/16 
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