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DURING AN EMERGENCY PLEASE TUNE YOUR RADIO TO WIOD 610 AM  
COOPER CITY WILL BROADCAST COMMUNITY INFORMATION UPDATES HERE 

      CodeRed 
    Emergency  

    Communications 
 

In the event of a severe 
hurricane or other natural 

disaster, the City may need to issue special messages to 
the public.  We have engaged the CodeRed Emergency 
Communications System to distribute recorded messages 
to every household telephone in the City.  To ensure 
that your household is in the databank, or to change 
your designated number to a cellular telephone, please 
logon to our website at www.coopercityfl.org and click 
on the CodeRed box on the bottom of the home page. 
 

Residents who do not have access to the Internet, may 
register by calling (954)434-4300 ext. 251 

IMPORTANT CONTACT INFORMATION: 
 

Emergency    911 
 

First Call for Help    211 
 

City Hall     954-434-4300 
 

Public Works    954-434-2300 
 

Utilities Dept.    954-434-5519 
 

Police (BSO District 16 non emergency) 954-432-9000 
Fire/Rescue (BS) District 28)   954-432-8905 
 

Broward County Hotline www.broward.org/hurricane 954-831-4000 or 311         

FP&L www.fpl.com              1-800-4OUTAGE  
  

AT&T    www.att.com/emergency www.att.com/repair 1-877-737-2478  
 www.att.com/gen/general?pid=1325 
 

Hurricane Tracking  www.nhc.noaa.gov               1-305-229-4502    
 

American Red Cross (Local) www.miamiredcross.org 954-797-3800   
 

Florida Emergency Management  1-850-413-9969   
                               www.floridadisaster.org   
Federal Emergency Management 
Agency (FEMA)  www.fema.gov                1-800-621-3362    

Vulnerable Population Registry 

 www.broward.org/registry    954-831-4000 

Dear Neighbors: 
 
Now is the time to be prepared for the Hurricane Sea-
son.  
 
City staff continues to learn from our past experiences. 
We hope that this packet provides you and your family 
with useful information so that we, as a community, 
can all be more equipped to face the after-effects of a 
severe storm. Of course, we all hope that we won’t 
have to, but if we make sure we are ready, we can 
face any potential major occurrence  with much less 
concern. 
 
Assistance from agencies outside of Broward County 
can be slow in arriving after a severe storm event and 
is first directed towards those areas that are hardest 
hit and which have limited socio-economic advantages.  
Due to this fact, we urge each and every resident of 
our city to prepare to be self-sufficient for at least one 
week.   
 
Shutters and storm panels must be checked to make 
sure they are in proper working condition and that all 
of their associated hardware is easily accessible.  If you 
have not performed a maintenance check on your 
storm panels or shutters and their accompanying hard-
ware, please do so now. 
 
If we all work together, helping ourselves and each 
other, our community will emerge stronger from this 
hurricane season.   
 
Wishing you and yours the very best, 
 
Mayor Greg Ross 
Commissioner Lisa Mallozzi 
Commissioner John Sims 
Commissioner James Curran 
Commissioner Jeff Green 
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Hurricane Season—Stay Prepared 
There are real benefits to being prepared for hur-
ricane season.  Being prepared can reduce fear, 
anxiety, and losses that accompany disasters.  
Communities, families, and individuals should 
know what to do in the event of a hurricane and 
where to seek shelter and know how to care for 
their basic medical needs.  The information in-
cluded in this insert will help you to prepare for 
hurricane season.  For more information on pre-
paredness and recovering from a disaster, visit 
the FEMA website at http://www.fema.gov/pdf/
areyouready/recovering_from_disaster.pdf. 
 

A Hurricane Watch is issued when there is a threat of hurricane 
conditions within 36-48 hours.  A Hurricane Warning is issued 
when hurricane conditions (winds of 74 miles per hour or greater 
or dangerously high water and rough seas) are expected in 36 
hours or less. 
 

Disaster Supply List: 
 

Start now to assemble the items necessary to care for your family 
for at least seven days.  Store the supplies in a box or bin in the 
garage. 
 

Water: (at least one gallon daily per person) 
If storing water in plastic soda bottles, follow these steps: 
Thoroughly clean the bottles with dishwashing soap and water, 
and rinse completely so there is no residual soap. Sanitize the 
bottles by adding a solution of 1 teaspoon of non-scented liquid 
household chlorine bleach to a quart of water. Swish the sanitizing 
solution in the bottle so that it touches all surfaces. After sanitiz-
ing the bottle, thoroughly rinse out the sanitizing solution with 
clean water. 
 

Food: 
• Peanut butter and jelly; 

• Bread 

• Ready to eat canned meat, milk, fish, fruit and vegetables 
(10 cans per person is recommended) 

• Salt-free crackers stored in waterproof bag or container;  

• Powdered or single-serve drinks 

• Cereal/granola bars; 

• Packaged condiments; 

• Special foods required for infants or those on restricted diets; 

• Pet food; 

• Standard, non-cordless telephone; 

• DON’T FORGET A MANUAL CAN OPENER! 

• Cooking tools; 

• Fuel for grill; 

• Paper plates and plastic utensils; 

• First aid kit; 

• Flashlight or camp lantern—extra batteries; 

• Radio—extra batteries; 

• Books and games—don’t forget the extra batteries; 

• Personal hygiene items, toilet paper, towelettes, 

• Diapers. 
 

Don’t forget to have tools to install shutters, duct tape, heavy 
gloves, sturdy shoes. 
 

If and when a hurricane watch is issued for South Florida, be 
sure you have: 
 

Cash, fill the fuel tanks on all vehicles; two-week supply of medi-
cation and vitamins (have photocopy of prescriptions in case phar-
macy’s computers are down), fuel for your generator and propane 
for the gas grill.  In the event that a catastrophic storm causes 
damage that would require you and your family to vacate your 
home, also prepare a waterproof emergency file containing your 
important papers.  Remember to include all documentation to gain 
you access to your personal funds and to file insurance claims: 

• Birth, death, marriage certificates; 

• Adoption papers; 

• Identification; passport and driver’s license; 

• Recent bank, brokerage statements; 

• House deeds and mortgage/home equity notes; 

• Car lease/title; 

• Insurance policies, agent and contact numbers; 

• Credit and debit cards, and ID’s and passwords for online 
financial accounts; 

• Household inventory; 

• Tax returns for the past three years; 

• Locations of wills, trusts, powers of attorney, contact infor-
mation for executors/trustees; 

• List of financial advisors and their contact information. 
 

Prepare An Emergency Car Kit and Include: 
 

• Battery powered radio, flashlight and extra batteries 

• Blanket 

• Booster cables 

• Fire extinguisher (5 lb., A-B-C type) 

• First aid kit and manual 

• Bottled water and non-perishable high energy foods such as 
granola bars, raisins and peanut butter foundations. 

 
AFTER THE STORM: 
 

After a disaster, you may be without power, water, food or any of 
the services and businesses we rely on.  Immediate response may 
not be possible, so residents must be prepared to be self-reliant 
for days. 
 

RE-ENTRY: 
 

• Be Patient.  Access to affected areas will be controlled to 
prevent looting and injuries.  Roads may be blocked, trees 
and power lines down. 

• Local radio and television stations will be a key source of 
information concerning aid. 

• Have valid local identification. 

• Avoid driving. 
 

FOR YOUR OWN SAFETY: 
 

• Avoid downed and dangling wires when clearing debris and 
fallen trees.  Treat all lines as if they are energized. 

• Beware of standing water, it may contain power lines, con-
tamination or other dangers. 
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Hurricane Season—Stay Prepared 
 

• Be careful with fire. Avoid candles.  Use battery powered flashlights and lanterns. 

• Check for gas leaks.  Open windows and doors to ventilate and dry your home. 

• Use your telephone only for emergencies. 

• If there has been flooding, have an electrician inspect your home or office before turning on the breaker. 

• Use grills outdoors in a well-ventilated area. 

• Do not use power tools that you are unfamiliar with. 

• Do not connect portable generators to building wiring (this could cause injury or death to neighbors or linemen trying to restore 
power).  Plug appliances directly into the generator. 

 
REPAIRS: 
 

• Take video or photos of all damage before repairs and keep receipts for insurance purposes. 

• Contact your insurance company.  Have your policy readily available so you can refer to the extent of your coverage. 

• Make temporary repairs to correct safety hazards and minimize further damage.  This may include covering holes in the roof, walls or 
windows and debris removal. 

• Protect yourself from contractor fraud.  Only hire licensed contractors to do repairs.  Check with your local building department. 

• Contact your local building department to obtain required permits for demolition or repairs. 



                

 
• Gather Information 
• Register for Important Services 
• Make Arrangements for Animals 
• Prepare Important Documents 
• Prepare Equipment and Collect 

Supplies 
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Portable Generator Safety : 
Portable generators are useful when temporary or remote electric 
power is needed, but they also can be hazardous.  The primary haz-
ards to avoid when using a generator are carbon monoxide (CO) poi-
soning from the toxic engine exhaust, electric shock or electrocution, 
and fire. 
 
Tips to Avoid Electrical Hazards: 
•Keep the generator dry and do not use in rain or wet conditions.  To 
protect from moisture, operate it on a dry surface under an open, 
canopy-like structure.  Dry your hands before touching the generator.   

•Plug appliances directly into the generator.  Or, use a heavy duty, 
outdoor-rated extension cord that is rated (in watts or amps) at least 
equal to the sum of the connected appliance loads.  Check that the 
entire cord is free of cuts or tears and that the plug has all three 
prongs, especially a grounding pin.   

•NEVER power the house wiring by plugging the generator into a wall 
outlet, a practice known as “back-feeding.” This is an extremely dan-
gerous practice that presents an electrocution risk to utility workers 
and neighbors served by the same utility transformer.  It also bypasses 
some of the built-in household circuit protection devices.   

•If you must connect the generator to the house wiring to power ap-
pliances, have a qualified electrician install the appropriate equip-
ment in accordance with local electrical codes.  Or, check with your 
utility company to see if it can install an appropriate power transfer 
switch.   

•For power outages, permanently installed stationary generators are 
better suited for providing backup power to the home.  Even a prop-

erly connected portable generator can become overloaded.  This may 
result in overheating or stressing the generator components, possibly 
leading to a generator failure.   
Follow these tips to prevent fires:  
•Never store fuel for your generator in the home.  Gasoline, propane, 
kerosene, and other flammable liquids should be stored outside of 
living areas in properly-labeled, non-glass safety containers.  Do not 
store them near a fuel-burning appliance, such as a natural gas water 
heater in a garage.  If the fuel is spilled or the container is not sealed 
properly, invisible vapors from the fuel can travel along the ground 
and can be ignited by the appliance’s pilot light or by arcs from elec-
tric switches in the appliance.   

•Before refueling the generator, turn it off and let it cool down.  
Gasoline spilled on hot engine parts could ignite.   

Hurricane Season—Stay Prepared 

Home Damage Assessment Program—Broward County has a program for residents to assist in assessing damage 
after a hurricane.  The pictures below provide a uniform reference to categorize a home’s damage.  Anyone can report 
the level of damage they observe by using the new mobile device application, logging on to the Home Damage As-
sessment Program Web page www.Broward.org/Hurricane/AtoZ/Pages/DamageAssessment2.aspx or by calling 3-1-1 
 
Home Damage Assessment Photos   

 

 
CALL 3 – 1 – 1 TO REPORT 

YOUR DAMAGE  
 
More information about the program and 
other helpful storm tips are available on 
the County website at www.Broward.org/
hurricane  The program asks residents to 
report hurricane damage as soon as it is 
safe to go outside after the storm.  By 
doing so residents provide a great service 
to the community which allows a quick 
evaluation of what areas of the County 
needs what type of assistance.  So keep 
these photos and/or print pages from the 
County website before a storm and you 
can help your community recover after a 
hurricane! 
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